FISA

HUNONSE SURET

NAM

Microlending and Credit Agreements
COMPLAINT INTAKE FORM

NAME: ID No:

POSTAL ADDRESS: PHYSICAL ADDRESS:

HOW DID YOU HEAR ABOUT NAMFISA?

CONTACT DETAILS:

Home:

Work (ext. if any) =

Cell:

Fax:

E-mail:

LOAN DETAILS: (optional)

Date of loan:

Amount Borrowed:

Lender Client Reference No. (if applicable):

Name of Lender: Physical Address of Lender: Tel. of Lender:

COMPLAINT DESCRIPTION:

(Please use overleaf to continue with complaint description)

RESOLUTION EXPECTED (How would you expect NAMFISA to resolve your complaint?)

Supporting Documents:

Salary Advice:

EAQ:

Other specify:

Signature of Complainant Date Other specify:

P. O. Box 21250 Windhoek Namibia | 1st Floor Sanlam Centre|154 Independence Avenue
Tel: +264 61 290 5000 | Fax: +264 61 290 5122/61 | E-mail: info@namfisa.com.na




Complaint Description continuation
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